VOLKSWAGEN FINANCIAL SERVICES

THE KEY TO MOBILITY

Vacancy: QA Manager

Background

Volkswagen Financial Services AG is the largest automobile financial services provider in Europe.
Our central task is to promote sales for the Volkswagen Group and its brands. The products and
services of Volkswagen Bank GmbH and Volkswagen Financial Services range from the
financing of new and used vehicles of all the Group's brands to dealer financing. A vacancy has
now arisen for a QA Manager within the IT Department of Volkswagen Financial Services Ireland.

The QA Manager directs and manages the test-life cycle, setting standards for assignments and
applications. Responsible for the delivery of the defined work packages and providing effective
management to internal/external teams and giving guidance to key business users. Provide
management for the team in planning, designing, and developing frameworks and procedures
relating to quality, whilst meeting on-time and on-budget project goals.

Key Skills & Responsibilities

o Develops strategic roadmap for the Test Management function and directs
providers/team with diverse scope (Internal/External)

¢ Implement Governance framework & standardisation of policies and processes

e Provide leadership and management for the onshore/offshore test team
(Manual/Automation)

¢ Implement an automation programme/roadmap for VWFS

e Design, commission and deliver automation projects

e Test planning of current & future portfolio of projects & BAU activities to include resource
planning across IT & business

o Ensures that project/BAU deliverables are completed within agreed cost, timescale,
resource capacity, budgets and are predictable

e Use project planning tools and participate in the identification of and planning for future
resource needs across SIT & UAT

o Develop a fit-for-purpose reporting mechanism; analysing and reporting on overall test
status and results, identifying issues and reporting to relevant stakeholders & managing
risks

e Leads the test execution and creation of scripts as per test plans, co-ordinating
schedules, work and resource plans; leading the progress of all activities against the
overall plans

e Maintain strong working relationship with VWFS departments & IT to ensure collaboration
in delivering effective results.

e Maintain a high standard of knowledge of business process, Small Change & Project
Management system architecture knowledge to support the business.
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e Strong theoretical knowledge in quality assurance methodologies, applying standards
and specialist quality assurance expertise to deliver whilst providing effective
management to teams

o Extensive application/technology and domain knowledge and has recognised expertise in
Test Management including participating in the identification of and planning for future
resource needs.

e Strong project management, troubleshooting and problem-solving skills

e Experience in JIRA, HP ALM & Micro Focus UFT

Essential

e Bachelor's Degree in Computer Science, Information Systems, or other related field,
or equivalent work experience

e ISTQB Advanced

o Energetic and ambitious person

e High level of attention to detail

e Ability to co-ordinate and engage with various departments to ensure business needs
are being met

e Technical aptitude/ interest

e Strong interpersonal skills

Terms & Conditions

This is a fixed term contract. Must have the ability, flexibility and willingness to travel as required.
Flexibility to work outside core hours when required. A competitive remuneration package
commensurate with experience and qualification level will be offered to the successful candidate.

How to Apply

Please apply by emailing a CV and a short cover letter to careersdublin@vwfs.com
Closing date for all applicants is 23" January 2019
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