VOLKSWAGEN

FINANCIAL SERVICES

THE KEY TO MOBILITY

PCP HANDBACK COLLECTION REQUEST

Please note, all fields are mandatory and required for completion before returning.

Product Type: PCP

Request Type: End of PCP Contract - Option to handback

Registration Number:

Vehicle Make / Model:

Customer Name:

Email Address:

Customer Contact no:

Current Mileage on vehicle (KM):

Please note there will be a charge for any additional mileage outside of the mileage parameters agreed. The details of the agreed

mileage parameters and the cost per additional km can be found on your Vehicle Return Option agreement.

Have you spoken to your local Dealership in relation to the

purchase of your vehicle: No

Is the Dealership interested in purchasing the vehicle: No

Please note:

If you have answered Yes to the question above relating to the Dealerships interest in purchasing your vehicle, this PCP Handback
form is not required. This form is required for PCP Handbacks only.

Please make contact with your local Dealership to arrange purchase or trade in before your final GMFV payment is due.

If No, please continue to complete this form.

Collection & inspection for PCP Handbacks is not completed on the dealer’s premises.

Please note, the final GMFV payment will debit unless payment is received to clear the finance in full &/or completion and return of
this form to VWFS before the GMFV payment is due (instruction is sent for billing x7 working days before the direct debit date) .

If you have any concerns, please contact our Customer Care Team on 01 211 8391 or email query@vwfs.com

We will pass your contact details to our Collections Partner to arrange a collection point, date and time.

Home/Business Address for Collection & Inspection:

Please Note:

Please note, the agreement holder must be on site when the vehicle is collected & inspected. The vehicle must be clean and ready
for inspection. Vehicle Registration Certicate (log book) & two keys must be handed over at point of collection.

There will be charges for loss of key and potential charges for damages to the vehicle.

Preferred Collection Date:

Please note, the timeframe of a PCP Handback is between the last direct debit monthly payment date & the final GMFV due date.

This date is highlighed on your PCP Options reminder letter.

Preferred Collection Time: PM

Additional Collection Notes:

Reason for the Handback:

Agreement Holder Signature:

Date of Signature:
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